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8.1 myWolrd F#;[X

Ui M myWolrd M %% Geordar # 7 M1 % — 2 & H 5 M
https://myworld.leicageosystems.com/iri/portal (&42) 5 [A] fR173 1 45
myWolrdF 11—/~ F X4 (myDownloads) , "] \&F4bvim, BA
IRECRAE. T FerafndAha H L RS s (K43) .

Werld | fic

Geosystems

E-Mail *

Password *

| LOGIN

Register | Forgot Password | Get Support

Ela2-1 5
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myProducts

Add all products that you and your company own and explore your world of Leica Geosystems:
View detailed information on your products and update your products with the latest software
and keep up-to-date with the latest documentation

myService

View the current service status and full service history of your products in Leica Geosystems
service centers. Access detailed information on the services performed and download your
latest calibration certificates and service reports

mySupport

Create new support requests for your products that will be answered by your local Leica
Geosystems support team. View your complete support history and view detailed information on
all your support requests

myLearning
Welcome to the home of Leica Geosystems online learning! There are numerous online courses
— available to all customers with products that have valid CCPs (Customer Care Packages)

my TrustedServices

Add your subscriptions and manage users for Leica Geosystems Trusted Services, the secure
software services, that assist you to optimise your workflow and increase your efficiency.

mySmartNet

Add and view your subscription and user information for SmartNet. the reliable, accurate
robust, traceable and repeatable GNSS network solution from Leica Geosystems

myDownloads

Download the latest documentation and software to keep yourself and your products up-to-date
You can access downloads of software, manuals, tools, and training material

Kla3=FR [t F7 £ 7T

006006000890
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Create Case
Back  Create Case Help
General
Case Number New Status New
Priority Medium v Support Channe myWorld
Company IDS GeoRadar S.r.l Contact Person Zeno Lippi
Product Information
* Product Family v * Product
SerNo /EID/SubID Equipment No
Software Version
Case Information
* Subject
* Description
Auachments oy cs File No fle chosen File size max. 25 M8
Description
Add Attachment
Create C.
B s 2
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= | =] @ % |¥ BOSCAGL Francesco has invited you to join a rem... — O i
Fila Message

L 37 . B (4w | v | |24 -.‘;

Meatee E-mall Scan o g

Delete Respand| Show Cluick Move CRM  Tags Editing Zoom
- T T Steps - N T T T
Ouick Steps 1 Zaom
From: Remotesupport Belca-geosye teme., com Sent  Wed DO/DB/Z0NT 14:43
To: Boscagli Framcesco
e
Subject: BOSCAGL Framcesco has inwted you Eo join a remate supgpart session

&1

Gotothe web address below to join:
https://rs. leica-geosystems.comy/ ?Se ssion=cae6f954-eb76-4303-9499-341 3327 HTRG

I:J Remot=Support @leica- geosystems.com

PR -
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Welcome

Welcome to our online remote

Join

support and collaboration portal. The your session
following options allow you to
connect to a session.

Kl a6-% P AR I\ SR R

AT TR RERN AR (B D 47) .

Application Run - Security Waming

Do you want to run this application?

Name:
ScreenConnect Client

From (Howver over the string below to see the full domain):
rs.leica-geosystems.com

Fublisher:
ScreenConnect Software

Run

' While applications fram the Internet can be useful, they can potentially harm your computer. If
2/ you do not trust the source, do not run this software. More Informatien...

K47-1247 B SR N R 1

211DSGeoRadarfi R N T 2 iE L B I ) pehf, 18
P&, Bd R (LEas) .
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RS BT SRIZ AL 3

@ ScreenConnect - Remote Contrel Consent

Your host ‘BOSCAGL Francesco’ would like remote control of your computer. Your consent is required to proceed.
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(e

o RIEFFEMCCAT

o HEHEAEHIEHIPC

o MR, EORPAT LLWERIE (BIAERRRLE, KRMA/ATIT AR
gt, AL
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